
New Account Form

Main Applicant

*Name:_______________________________________________________________________________________

*Date of Birth: ______________________ *Phone Number:_____________________________________

Email Address: _______________________________________________________________________________

*Current Employer: __________________________________________________________________________

Co-Applicant
*Name:_______________________________________________________________________________________

*Date of Birth: ______________________ Phone Number:______________________________________

Email Address: _______________________________________________________________________________ 

*Current Employer: __________________________________________________________________________

Additional Details
*Tank Installation Address: __________________________________________________________________
_______________________________________________________________________________________________

Mailing Address (if different from installation address): _____________________________________ 
_______________________________________________________________________________________________

*Are you the homeowner? [ ] Yes    [ ] No

*If No… Please provide Landlord’s name and contact information: __________________

_______________________________________________________________________________________________

*Is propane your only source of Heat? [ ] Yes    [ ] No
*If No… Please list alternate heat source (i.e. woodstove, etc.): ______________________ 
________________________________________________________________________________________

*Is this property a cottage or garage/shop? [ ] Yes [ ] No

*If Yes… Will the driveway be cleared of snow at all times? [ ] Yes    [ ] No

*I have read and agree to the New Account Conditions.  [ ] Yes



New Account Conditions

Due on Receipt

We allow 30 days for payment, after which interest will begin to accumulate on the
account. If a balance goes over 90 days, deliveries will be on hold until the balance is paid.

Commercial Rate

If you would like to request a commercial rate for your propane delivery, we will
require a copy of your business number and proof that the business operates from the
delivery address to be on file. This information can be emailed to
marylou@tyendinagapropane.ca.

Delivery Options

Auto Delivery: Deliveries are scheduled by the delivery department based on a “Degree
Day System” that takes into account cold weather temperatures and estimated
consumption. We only require a call if any appliances are added/removed that can change
your propane usage (i.e. range, fireplace, etc.).

Phone-In Delivery: Deliveries are monitored and requested by the customer for their own
supply requirements. Please call when your gauge reads no less than 30%. Your delivery
will be scheduled the week following your call. Please note that if propane is not your only
source of heat, our “Degree Day System” will not be able to accurately predict your
propane usage. Customers who have an alternate heat source (i.e. woodstove, pellet
stove, etc.) will be on the Phone-In Delivery method.

Tank Rental

Tank rental is applied to the account yearly on May 1st

420 tank (up to 2 tanks in a single location) $65/year
334 tank $95/year
500 tank $130/year
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